MPUKA3
OB YTBEPXKAOEHWUW MPABWU/1 OKA3SAHNA

CEPBUCA
«Fast Line ot Visa»

B cootBeTcTBuM c [loroBopom N2 84 /22 G oT 27 okTabpa 2022 r. mexkay OO0 “VIP Aviation Services
Company” n 000 “Meal for Real”

MOCTAHOBAAET:

1. YTBepauTb npunaraemole MNpasunaa okaszaHuA cepsuca «Fast Line ot Visa».

2. HacToawmin npmkas BcTynaet B cuay 27 oktabpa 2022 roaa.

YTBEpKAEHO

Iupektop 000 «Meal for Real»
Alicenb lNyceliHoBa

NMPABUNA OKA3SAHUA CEPBUCA «Fast Line ot Visa»

Fnasa 1. O6wme nonoxKeHus

1. MNpaBuna okasaHusa cepsuca «Fast Line oT Visa», oTHbIHe ByaeT yKasaH Kak «CepBucy paspaboTaHbl
B cooTBeTcTBMM ¢ Jorosopom Ne 84/22G ot 27 oktabpsa 2022 r mexagy OOO “VIP Aviation Services
Company”, oTHbIHe ByaeT yKasaH Kak «Asponopt» 1 000 “Meal for Real”, oTHbIHe ByAeT yKasaH Kak
«OpraHmsatop», a TaKKe 3aKoHoZaTenbcTBOoM AsepbaigyKaHckol Pecnybavkn, peryavpytot
oTHoweHMA Mexay OpraHusaTopom M nosab3osaTensmm Cepsuca, OTHbIHe OyAeT yKasaH, Kak
«Monb3oBaTesb», ONPeAenatoT NoOPALAOK OKasaHMA cepBuca, Npasa, 06A3aHHOCTU U OTBETCTBEHHOCTb
OpraHusatopawu Monb3oBaTtenei.

FnaBa 2. O6beKTbl CepBuUca

2.Ha nepBomM 3Ta)ke a3pOBOK3a/bHOro Kommnsjekca «MexayHapoaHbiii AsponopT umeHun [elipapa
AnuveBa», npucyTcTteyeT MHbOPMaLMOHHAs cToiKa «Salam Service». Ha MHboOpMaLMOHHOM cToMKe
NPUCYTCTBYET BbIBECKA C YKa3aHWemM HammeHoBaHuA Cepsuca. TeKCTbl BbIBECKWM BbIMOMHAKOTCA Ha
asepbaliarKaHCKOM M Ha aHMTMIACKOM A3bIKaX.

3.Ha uHdopmauuoHHOM cToiKe «Salam Service», aspoBOK3a/ibHOro Kommnsiekca «MexayHapoaHbii
AsponopT umenu leinpapa Annesa», AOMKHA pasmeLlaTbca MHPOPMALLMA O HAMMEHOBAHMM, aapece U
TenepoHe OpraHusatopa CepBuCca; OKasblBaeMblX Yycayrax; MOpAAKe WX NpefoCcTaBAeHus;
OrpaHMYeHUAX; CPOKAx MNPefoOCTaBNEHUA CcepBUCa; NpaBax, 00A3aHHOCTAX M OTBETCTBEHHOCTU
OpraHusaTtopa v Monb3osaTtenei CepsBuca.



4.Ha vHdpopmaumoHHOM cTolike «Salam Service», aspoBOK3anbHOro Kommniaekca «MexayHapoaHbIn
AsponopT umeHu lerigapa AnmeBa», AOMKHbI HAXOAUTBLCA TEKCT NMPaBWU OKA3aHWUA CepBuCca, KHUra
3amMeyvaHuii U NpegoXKeHU, KoTopas BblgaeTcsa No nepBomy TpeboBaHMIO NONb30BATENA.

5.Pexxum paboTtbl oOKasaHuA CepBuca YycTaHaBAMBaeTca A3pomnopToM MO COracoBaHUID C
OpraHusaTopom.

6. OpraHusaTop BNpaBe pa3smMeLLaTb B yCTaHOBJAEHHOM nopsake AsponopTa 414 peKnamHbIX HocuTenei n
peKNaMHbIX COO6LWEHNN MHPOPMALMOHHO-PEKNAMHBIE YKa3aTeNn B as3pOBOK3a/IbHOM KOMMIEKCe
«MeKayHapoaHbin AsponopT nmeHu lenpgapa AnveBa», a TaKKe B MHbIX MeCTaX, YyAoOHbIX Ans
MHPOpPMMpPOBaHMA Nob3oBaTenen.Ha Kaxaom MHPOPMALMOHHO-PEK/TAMHOM YKa3aTesie YKa3blBatoTCA
norotun n nHpopmauma o Cepsuce.

Fnasa 3. CepBuc

7.Fast Line oT Visa — COBOKYNHOCTb CEpPBUCOB AnA AeprkaTenen Kapt Visa Platinum, Visa Platinum
Business, Visa Signature, Visa Signature Business u Visa Infinite, okasbiBaemas A3ponopTom, yKasaHHas
B MNMpunoxkeHnn Nel [lorosopa No 84/22G ot 27 oktabpa 2022 r.

8.Mepnoa npepoctasneHna cepsuca - ¢ 27.10.2022 po 30.10.2024 skAouuTensbHo. [lepuog
npeocTaBNEHNA CEPBUCA MOXKET BbITb U3MEHEH, UM NPeAOCTaBEHUE CEPBUCA AOCPOYHO 3aBEPLLEHO
no B3auMMHOMYy cornacuio Asponopta u OpraHusatopa. M3meHeHue nepuoga npesocTaBieHUA
cepBuca, UAM €ero AOCPOYHOE 3aBeplleHMe BO3MOXHbl B Caydae WX OBHapo4oBaHWMA Ha calTe
WWW.Visa.com.az

9. CepBucCbl NOAPA3AENAOTCA HA:
I. Bbiner - “Salam Gold Visa”

Ycnyru cepsuca Salam Gold Visa, nogpasymeBatoLmii YCKOPEHHbIV NPOLLECC NPOXOXKAEHMA PEFUCTPALMM U
caaum baraxka npu BblneTe no TexHonorum «MexayHapogHoro Asponopta umenu Meigapa Anvesa». Cepsuc
TaKXe BK/toYaeT B cebs nonyveHne cepBuca yrnakoBKM OAHOM eamMHULbl Baraxa 418 04HOro naccaxmpa.

Il. Mpunér — “Salam Platinum Visa”

Ycnyru cepsuca Salam Platinum Visa, nogpasymeBatowmii yCKOPEHHbIN NPOLLECC NPOXOXKAEHUA perncTpaumm
npu npunéte no TexHosormm «MexayHapogHoro Asponopta umeHn lenpgapa Anvesa». CepBUC TaKke
BK/ItOYaeT B cebA COMPOBOXKAEHME NACCAXKMPA CO CTOPOHbI MOPTbe B MPeMUyMm NayHOK B TepmuHane 2
asponopra.

10. [OepKatenb KapTbl Visa He HeceT pacxo40B Npu okasaHuu emy CepBuca, B C/lyvae ecam AOCTYMHOCTb
cepsuca bbl1a noaTBEPXKAEHA B YaT-60Te Visa Concierge. CToMmocTb OKasaHus CepBuca onpeaenserca
[OTOBOPHbBIMM OTHOLWEHUAMU Mexay OpraHu3aTtopom M A3ponopTOM, ABAAETCA KOMMEpPYECKOWM
TAaMHOM, paccunTbiBaeTcs A3PONOPTOM UCXOAA M3 AENCTBUTE/IbHON CTOMMOCTM OKa3aHHbIX YCAyr U
nokpbiBaeTca OpraHM3aTopPoOM B MOJHOM 06beMeE.

Fnasa 4. Nonb3osatenun Cepsuca

11. Nonb3oBatenb CepBuca — AeprKaTesib NaaTexHol 6aHKoBCKOM KapTbl Visa Platinum, Visa Platinum
Business, Visa Signature Business, Visa Signature u Visa Infinite amuTnpoBaHHol azepbanarKaHCKUM
6aHKOM MnM BGaHKamMKn TakKUx CTpaH - YKpauHa, benapycb, KasaxctaH, Cepbus, Mongosa, 'py3us,
TypkMmeHucTaH, TagKukuctaH, YsbekuctaH, KbiproisctaH, MaKegoHus, AnbaHua, BocHua w
lepuerosuHa, Kocoso, YepHoropua cneayrowmii pericom n3 «MexayHapoaHoro Asponopta MMEeHM
leigapa AnveBa» B TeuyeHUM bBamKanwmx 24 yacos, Mmerowmit npu cebe Bce Heobxogumble
[OKYMEHTbI A1A perncTpaLmm Ha peiic, cornacHo npasuaam AsmakomnaHuii u AsponopTa.

12. Tonb3osatenb CepBuca NoayyaeT AOCTYN K cepBucam, OnncaHHbIM B N.9 HactoAawmx Mpasun ana
cebAa 1 cnefyoWwmnx ¢ HUM OAHUM PENCOM CBOUX AeTen Ao 2 neT.

13. TlMonb3oBaTenb MmoXKeT Bocnosb3oBaTbca CepBucom 1 pas B TeyeHUM 24 4acoB C MOMEHTA
nocnegHero  ucnonb3oBaHus Cepsuca. [na  nosayvyeHMa  AONOAHUTENbHONO  CepBMCA  Ha


http://www.visa.com.az/

conposoxaawuwero C KAMeHTom -— HEO6XOLI,VIMO TaKXe MnpeaoctaBuUTb 3aABKY KOHCbeEpPXKY B

NAEHTUYHOM NopAaKe, UCNOoNb3yA OPYTYHO KapTy C pesieBaHTHbIM CEPBUCOM.

14.

B cnyyae oTcyTCTBMA NOATBEPXKAEHUA 3aABKM NACCAXKMPA CO CTOPOHbI KOHCbepKa OpraHmsaTopa no

TEXHUYECKUM MPUUYMHAM, COTPYAHUKU aspornopta o06A3aHbl Ha mecTe CoobLuUTb npeacTaBuUTenam

Ko

15.

HCbepXa 0 CUTyaLuun.
Fnasa 5. MopapokK 3anpoca Ha oka3saHue Cepsuca

Mpn okasaHuu CepBuca coTpyaHUKM AsponopTa PyKOBOACTBYIOTCA BHYTPEHHUMWU AOKYMEHTaMMW,

MMerWNMU NPUOPUTET Ha[ AaHHbIMN I'Ipanmanl.

16.

Mpu npepoctasneHmn Cepsuca “Salam Gold Visa” MNonb3osaTena byaer conpoBoOXAaTb areHT

A3sponoprTa.

MopsaoK Nnogaum 3asaBKK U oKasaHuA Cepeuca “Salam Gold Visa”:

1)
2)
3)
4)

5)

VI.

VII.

VIIL.

IX.

Monb3oBaTeib NOAAET 3asBKY Ha ycayry Salam Gold Visa 3a 12 yacoB A0 BblneTa Yepes 4aT-60T Visa
Concierge 1 npeaoctasnseT MHGoOpMaLUIO:

NUmsa 1 pammnma naccaxupa
[ata, Bpems 1 Homep peiica
bunet

KOHTaKTHbIN HOMep naccaxkmpa

Mpu nopadye 3anaBKM, HeObXoAMMO YyKasaTtb, 4To [lonb3oBaTeNb ABAAETCA YY4aCTHUKOM aKuuu
«Fastline ot Visa» Kak gepxatenb Kaptbl Visa Platinum / Visa Platinum Business / Visa Signature /
Visa Signature Business / Visa Infinite.

MonyuymB 3asBKy, AreHT AsponopTta coobuiaer Nosb3oBaTenlo, K Kakomy Bxoady TepmuHana oOH
[OJ/IKeH NoaonTw.

AreHT AaponopTa BcTpeyaeT Nonb3oBaTens ¢ TabANMYKOM y HY»KHOTO BXOAa B TepMUHAN U NPOBOXKaeT
K cTolMKe Salam Service, KOTOpPbIN TaK}Ke PacnonoXeH y Bxoaa B TepmuHan 1 nam 2.

Monb3oBaTento npeanaralnTca YCaAyru noptbe. YCAyrM MNopTbe PacnpOCTPAHAOTCA A0 CTOWMKM
peructpauum, ganee ata ycayra OnjavynMBaeTcs AO0MNOAHUTENbHO. Mocne aToro, areHT AsponopTa
conpoBoXaaeT [lonb3oBaTens K pPerucTpaumMoHHOM CTOWMKE YCKOPEHHOro npoxoxaeHua. Mpu
NPOXOXKAEHUN PerncTpaumm u caade baraxka Ha COOTBETCTBYIOLLEN CTONKe, Monb3oBaTenb Cepsuca
npeabasnset 6unet(bl) COTPYAHUKY asponopTa. MNpn cooTBETCTBUN NPeAbABAEHHbIX 4OKYMEHTOB,
COTPYAHWK a3ponopTa NPOBOAMUT PerMcTpaLmio Ha peiic. Ecamy Monb3osaTtensa 6yayT npeameTbl Ans
AEeKNapupoBaHus, To areHT AaponopTa npoBoguT MNosib3oBaTeNn K HY>KHOM CTOMKe M MOMOXKET Npu
3anN0/IHEHUM TaMOXeHHON Aeknapaumu. [lanee nonb3oBaTenb 6yaeT HanpaBneH B 30HY
6e30MacHOCTM A/19 YCKOPEHHOro NPOXOXKAEHMSA JOCMOTPA.

Monb3oBaTento npeasaraeTca CepBUC YNakKOBKM OAHOM eAMHMLbl 6araska, KOTOPbIM BKAOYEH B
cepsuc «Salam Gold Visa», nepen [o ero caayelt Ha COOTBETCTBYHOLLEN CTOMKE.

Mpu Bxoge B 30Hy 6e3onacHocT, Monb3oBaTeNb NPeAOCTaBAseT CBOW NOCAA0YHbIN TaloH ANs
npoBepkn. HeobxoAnMMOo NPOMTU ANYHBIN AOCMOTP M NPEAOCTaBUTb PYYHYHO Knadb AN AOCMOTPa
yepes pPeHTreHOBCKMI annapat. [anee MNosb3oBaTenb 6yAeT HanpaBAeH K CTOWKE YCKOPEHHOro
NpoxoxKaeHua MacnopTHOro KOHTponsA.

Ha lMacnopTHOM KoHTpone lMonb3osaTtesnb npegocrasnset cBOW I'IOCE]LI,O‘-IHbIVI TaZI0H ONA NPOBEPKU.

Mocne npoBeAeHHbIX HeobxoguMbix nNpoueayp Monb3oBaTena CcoONpoBOXKAAT B 06WMIA 3an
OXMAAHUA Ha NOCALKY.

Ecnv MNonb3oBatenb xo4yeT OTKasaTbCA OT cepsuca Fast Line oT Visa, To lMonb3osaTensb A0MKeH



coobumTb 06 3TOM 3a 3 Yaca A0 BblieTa, coobuims 06 3Tom B HaT-60Te Visa Concierge.

17. Npu npepocrtaneHmnn Cepsuca “Salam Platinum Visa” MNMonb3oBaTens byaeT conpoBoXKaaTb areHTt
AsponopTa. Nopagok okasaHua Cepsuca “Salam Platinum Visa”:

l. Monb3oBaTenb NOAAET 3aABKY Ha ycayry Salam Platinum Visa 3a 12 yacoB fo npunéta yepes ycnyry
Visa Concierge un npegocTtaBnaet MHPopmaumio:

1) Ums n damnnma naccaxkupa

2) [laTta, Bpema u Homep peica

3) bunet

4) KOHTaKTHbIN HOMep nacca*kunpa

5) Mpwn nopaye 3aABKK, HeobxoAMMO yKasaTb, YTO osb30BaTeNb ABAAETCA YYaCTHUMKOM akuum
«Fastline ot Visa»Kak aeprkatenb KapTbl Visa Platinum / Visa Platinum Business / Visa Signature /
Visa Signature Business / Visa Infinite.

I. AreHT AaponopTa BcTpeyaeT lNonb3oBaTensa BmecTe ¢ Tabanykon y Bxoga B TepmuHan 1 co cTopoHbl
neppoHa.

1. AreHT AsponopTa conpoBoxaaeT osb30BaTeNIA K COOTBETCTBYIOLLEN CTOMKE YCKOPEHHOro
NPOXOXAEHMA NACMOPTHOrO KOHTPOA M MPOBOAUT PErMUCTPALLUIO BHE O4epeau.

IV. Tocne yCKOpPEHHOro MPOXOXAEHMSA MACNOPTHOrO KOHTPOAA BHE o4epeam, areHT AspornopTa
conpoBoxaaet MNosb3oBaTtena B Npemuym fayHaK B TepmuHane 2 asponopra.

V. MNopTbe 3abupaeT TasoH Ha nosydyeHue Oaraxka y [lonb3osaTtens. barax npenocTaBnserca
Monb30BaTeNto CO CTOPOHbI MOpTbe. MpK HEOBXOAMMOCTU NPeaNaraeTca NOMOLb NPU 3aN0AHEHUN
TAMOEHHOW AeKnapaunu.

VI. Ecnm lMonb3oBatenb xodeT OTKasaTbCA OT cepsuca FastLine ot Visa, To lMNonb3oBatenb A0NAXKEH
coobwuTb 06 3TOM 3a 3 Yaca A0 BbineTa, cooblwms 06 aTom B YaT-60Te Visa Concierge.

Fnasa 6. NMpasa Monb3oBaTteneii Cepsuca
18. Tlaccaxkmp umeet nNpaso:

i. Ha nonyvyeHne MHPopmaumm ob ycnosusax npepoctasneHns Cepsuca «Fast Line ot Visa» n o
TEXHOMOMMK OKasaHuAa Ycnyr Salam Gold Visa m Salam Platinum Visa B «MexayHapogHom
AsponopTy umenu lengapa Annesa» B cooTseTcTeuu ¢ [lorosopom Ne 84/22G ot 27 oKtabps
2022.; o HacToAawwmx Mpasunax; o pexmme npegocrtasneHna Cepsuca;

ii. 0bpaTuTbCA € 3asaBaEHUEM O He npeaocTassieHnn Cepsuca C Konuer aBMabuieTa;

iii. npeabABUTb NPETEH3UIO, bes npasa Tp66OBaHMF| BO3meleHNA NPUYNHEHHbIX y6bITKOB, B C/aiy4vae
HEBbLINO/THEHNANIN HEHaANEeXKallero BbiNnoJIHEHUA 06A3aTeNbCTB NO OKa3aHUIo Cepsmca.

FnhaBa 7. OTBeTcTBEHHOCTb [Monb3oBaTenen Cepeuca

19. MNonb3oBatenb CepBMCa HeECET OTBETCTBEHHOCTb, MNPEAYCMOTPEHHYIO 3aKOHOAATe/bCTBOM
AszepbaigykaHcKol PecnybanKn, 3a LOCTOBEPHOCTb NPeA0CTaBAsEeMbIX AaHHBbIX.

20. Monb3osatenb CepsBuca rapaHTUMpyer, 4TOo wucnosab3osaHne CepBUCa He CBA3AHO C
npegnpMHUMaTE/IbCKOM  AeATENbHOCTbIO, 33 4YTO HeCceT OTBETCTBEHHOCTb, MNPeAyCMOTPEHHYHO
3aKoHozaTenbcTBoM AsepbaligskaHcKon PecnybanKku.

FnaBa 8. OTBeTcTBeHHOCTb OpraHM3aropa

21. OpraHusatop OKasbiBaeT CepBMC Ha YyCNOBMAX OKaslaHua Ycnyr «MexayHapoaHoro AsponopTa
nmenn Mepapa Annesa» B cooTsetcTBum ¢ MpunoskeHnem Nel Jorosopa Ne 84/22G ot 27 oktabps
2022 r. Ha TeppuTopmmn ASpoBOK3a/IbHOIO KomMmnieKca «MexayHapogHoro AsponopTta meHnu lenpgapa
Anvnesa».



FnaBa 9. MopAaaoK 1 CPOK NpeabABAEHUA NPETEH3NIA

22. Mpu HEUCMNONHEHUM WAN HeHagNexKalleM WCMoSHeHUM 06s3aTeNbcTB No OKasaHuuio CepBsuca
naccaxkmp Bnpase npeabasuTb OpraHuWsatopy npeteHsuto, 6e3 npasa Tpeb6oBaHWA O BO3MELLEHMM
NPUUYNHEHHBIX YBbITKOB, KOTOPan NOAJ/IEXUT PACCMOTPEHUIO B YCTAHOB/JIEHHOM 3aKOHOAATE/IbCTBOM
nopsake. B npeTeH3un yKasblBaloTCA: AaTa, HOMep pelica, 6aHK IMUTEHT KapTsl Visa, agpec 1 noaHoe
HaMMeHoBaHMWe aapecarta v OTNpaBuTeN .

23. T[peTeH3nM MoryT NogaBaTbcs B MMCbMEHHOM BUAe B agpec OpraHmM3aTopa, Ha lopuandyeckuii agpec
OpraHuszatopa: AsepbanggkaH, r.baky, fAcamanbckuii p-H, np.Ctpoutenein 28, AZ1000 Ha ums
WUCNONHUTENbHOTO ANPEKTOPA KOomNaHuu — MyceiMHoBon Alicens.

24. TpeTeH3nM Bo3BpaLLatoTca 6e3 ya0BAeTBOPEHMUA, eC/n:
a) 3aaBuTenb He ABaseTca Monb3osatenem CepBuca;
b) npowno 6onee 14 aHel co aHA okasaHMA CepBUCa;
c) oTcyTcTBYET MHPOPMaLMA, yKa3aHHaA B N. 25 HacToAwmx Mpasua.

25. T[peTeH3uM KU Kanobbl paccmaTpuBalOTCA BO BCEX CAyYyasax M MO pe3ynbTaTam pacc/iefoBaHuA
obpauweHne Knaccupuumpyetrca Kak obocHoBaHHOe MAM HeobocHoBaHHoe. B oboux caydasx
naccaxupy oTnpasnseTca MUHpopmauma 0 pesyabTaTax pacciefoBaHUs.

26. B cnyvae oTKasa B y40BNETBOPEHUN NPETEH3UN UM €€ YaCTUYHOM yaoBAeTBopeHmun OpraHmsaTop
06a3aH 4aTb 060CHOBAHHbIWM OTBET C YKazaHMEeM NPUYMH OTKA3a UAKM ee YacTUYHOTO YA0BETBOPEHUS
W BO3BPATUTb NPU/IOKEHHbIE K NPETEH3MM JOKYMEHTbI, @ TaK}Ke PasbACHWUTL 3aABUTE/NIO O ero Npasax.

27. KomnaHus Visa International Service Association u ntobble ee apPpunnMpoBaHHbIE NMLA HE ABNAIOTCA
OpraHusatopamu uam opraHusatopamm CepBuca U He HecyT OTBETCTBEHHOCTM 3a cobalogeHue
OpraHusatopom MNpaBua, 3akoHogaTenbcTBa AsepbangskaHckoi PecnybinKu, a TakkKe He OTBEYAOT Mo
npeTeH3nAm, cBA3aHHbIM ¢ CepBUCOM.



